Amendment-I to the bidding documents of GeM bid no.: GEM/2022/B/2233216 Dt.24.06.2022 for “Designing, Development, Hosting and Maintenance of CTUIL Internet Website and Intranet Portal through External Agency”

# Addition of Para C to existing Scope of Work Documents (Annexure-A):

General Requirements:

i. Two ( 2) Nos. of Mobile apps shall be designed, developed & Implemented each for CTUIL Internet website (as part of Lot- BOQ SNo-1) and CTUIL Intranet Website (as part of Lot- BOQ SNo-2) with secure User Id & login for fetching data from CTUIL Internet & Intranet.
ii. Mobile app shall provide the facility to view various reports and related information and to upload data/ feedback etc. by stakeholders/ internal users.
iii. Mobile app should be user friendly. It shall be developed with latest industry standard User Interfaces and new technological design patterns.
iv. Detailed features & requirements for the apps shall be finalized during the requirement finalization phase.
v. All applications shall be compliant to the relevant, latest IT & Cyber security Guidelines & Policies issued by GOI for ensuring safe & Secure operations of the delivered system.
vi. AMC and training shall be in line with the Para A & Para B of scope of work (as uploaded) for Internet Website & Intranet Website. Payments Terms & Conditions shall be as per already uploaded document, in line with para 1 (i) above.

    Technical Requirements:
      
i. The Mobile App should be available on IOS and Android platform. It should comply all the guidelines of GIGW and should be audited by CERT-In agencies.
ii. Mobile app should be robust, scalable, interoperable and modular. Mobile app should support native applications.
iii. Resolution independent Mobile Apps that will automatically expand/compress itself as per the device screen resolution. Landscape & portrait layout should be supported.
iv. The Apps should provide an update feature in case of newly published version, while ensuring all the functionality and features intact.
v. The mobile applications will be hosted on mobile applications platforms (App store, play store, etc.) for download by external & internal users.
vi. App shall be integrated with the backend systems. Dashboards shall be developed based on Internet and Intranet database.
vii. Provide high-level solution architecture describing the Mobile App architecture, used components, frameworks, technologies, backend architecture and integration architecture with backend systems. 
viii. The App must be able to send reminder email and SMS to respective registered user to enter/ update the relevant information. SMS Services Application/Module/Gateway to be fully integrate with the application. App shall have feature for alerts & notification.
ix. Mobile applications (apps) should run on all types of mobiles/TAB/Smart phone.
x. Updation & modification of Mobile app as per requirement in AMC phase.
xi. Integration with APIs shall be done wherever required to provide the functionality.
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